
INNOVATION
THAT LEAVES
RISK BEHIND.



Today, security risks are on the rise.  Being prepared for these risks 

requires a comprehensive approach to your organization’s security 

plan and execution. A reactive approach is no longer acceptable.

Your security requires an innovative, well-equipped and well-trained 

partner.  That partner is G4S.  We have developed an advanced process 

that assesses your security needs and vulnerabilities. It’s a process that 

allows us to confidently address your risks with our industry-best 

mixture of technology, integration and manpower.  

Once our plan, technology and people are in place, your entire 

organization will begin to recognize the benefits.

The benefits are profound. G4S can help you to experience higher 

productivity, better morale, and pronounced improvement in your 

bottom line.  Your organization will know that all is well, safe and secure.

Let’s learn more.
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INNOVATE  
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Innovation inspired 
by 100 years of 

security experience
and passion. 

G4S has a 100-year legacy of innovation in the security 

business.  We never stop evolving and perfecting our 

people, products and services. We’ve developed 

new processes to assess and thwart security risks. 

We’ve created new technologies to help our security 

personnel execute their jobs more efficiently. 

Integrated Security Solutions is our latest innovation. 

G4S has developed a new approach to address today’s 

security challenges. Our process is based around four 

major components: Assess. Integrate. Equip. Staff. 

The goal is to create the most secure environment 

possible in the most efficient way possible.

We will ASSESS and evaluate your risks.

We will EQUIP your solutions with technology 

that will create more efficient and effective methods 

of protecting your people, products, assets 

and reputation.

We will develop a solution and INTEGRATE 

our solutions with your company, your technology

and your environment. 

We will STAFF your solution with the correct 

personnel.  The right roles, the right numbers 

and the right training combined with the right 

integrated technology.



ASSESS 

Risk Consulting

You can’t defeat risk 
unless you assess 
and evaluate risk.

We find areas of vulnerability 
Our teams work cross-functionally within your organization to identify risk 
in your strategy, finance, operations and compliance policies. We support 
you in defining your strategy, formulating business objectives and managing 
performance while achieving a balance between risk, opportunity and 
return on investment. 

We establish the facts 
G4S helps you to determine cause, identify wrongdoing, curtail and 
recover losses to protect your bottom-line and brand integrity. We work 
with executives, senior management and legal counsel to evaluate each 
situation, pinpoint objectives and develop a strategy.  This enables us to 
identify information, sources and loss responsibility while gathering 
evidence to support civil, criminal or regulatory action.

Finding risk before it finds you
Business operations are often impacted by events around the world 
such as local and global politics, the economy, terrorism and environmental 
hazards.  To help you adapt to the evolving risk landscape, G4S has 
developed a 24/7/365 Global Risk Intelligence Center that delivers access 
to comprehensive intelligence ensuring near real-time awareness of dynamic 
risks that matter to you. 

Protecting your most valuable assets 
Your executives, dignitaries, high-profile individuals and their families are 
increasingly at risk of assault, kidnapping and other threats. G4S minimizes 
risk while maintaining a daily routine. Our experts are culled from the 
military and law enforcement. They are held to the highest standards and 
have mental and physical skills honed through extensive training and 
real-world experience. 

G4S’ Corporate Risk Services team focuses on helping 

customers assess and identify risk so that you can make 

better security decisions. Business risks are an unavoidable 

reality.  We provide access to unparalleled industry 

knowledge, expert consulting and integrated 

technologies, backed by customized business models, 

extensive global resources and outcomes.



EQUIP 

Software & Technology

Because the state 
of our world

calls for 
state-of-the-art

technology.

G4S equips customers with software and technology 

to provide unique solutions to meet their ever-changing 

needs. In addition to RISK360,® our incident management 

software, and SecureTrax,®our mobile officer-management 

platform, we also leverage the power of our Symmetry™ 

Security Management System from AMAG Technology, 

a G4S company.  

We offer many advantages

AMAG Technology earned its reputation in the market with the 

Symmetry access control platform, and is known today for building 

complete, end-to-end solutions for customers that meet all their system 

needs.  The Symmetry product suite provides identity management, alarm 

handling, visitor management, video management, mobile applications and 

policy-based solutions for industry-specific reporting and compliance. 

The cutting edge technology within every Symmetry installation ensures 

seamless, multi-way (bi-directional) communication between the various 

technologies in a single platform. This delivers unprecedented levels of 

system intelligence that can create alerts only at times of potential risk.

Our scalable solutions are cost-efficient 

Every Symmetry security solution allows you to migrate to new technology 

in a cost effective way. We understand that existing systems may be in 

place, and we thrive on managing complex transitions from a current 

system. Because the system is IP based, the security solution can be simply 

connected to an existing IT network to further reduce installation and 

cabling costs.

Our platform lets you grow to meet your changing needs 

The Symmetry solution is flexible, cost-effective and easy to use, making it 

the perfect choice for organizations of any size. Open integrations to third-

party products for audio, fault tolerant applications, HR reporting, a wide 

range of HD cameras, biometrics and much more allow for a complete, 

scalable solution. With Symmetry, a system can start small and grow to 

meet the needs of any size organization, so that you can meet industry 

compliance requirements while keeping premises secure and people safe.



INTEGRATE 

Systems Integration

From integration
comes optimization.

G4S brings your systems together.  We design, 

build and maintain stand-alone and integrated 

security systems.  A trusted partner to customers 

and suppliers, G4S takes great pride in delivering 

outstanding expertise and superior service. Our 

knowledge of a wide range of technologies, products 

and capabilities provides cost-effective, reliable and 

scalable solutions.

Successful collaboration leads to results 

G4S is known in the industry for our proven experience as an 

established, large-scale systems integrator providing security solutions. 

We collaborate with you to effectively mitigate risk and maximize 

return on investment. 

We go beyond systems integration

Our security integration team brings a history of providing the 

highest standards of achievement in design, engineering, technology 

and integration of enterprise security systems. Our team customizes 

your security solutions to meet your specific needs and requirements. 

We have experience in a wide range of technology and products, 

and back our engineering, technical and management expertise with 

dependable maintenance support and training to create cutting-edge, 

reliable solutions. 

Our high standards lead the way

G4S partners with you to establish security standards and exceed 

compliance regulations. We provide commercial, industrial and 

government customers with a single source of expertise, and specialize 

in a variety of vertical markets. Our UL Listed and CSAA 5 Diamond 

Certified Video Monitoring and Operations Center provides round-

the-clock monitoring services. From development and design through 

installation and ongoing maintenance, we are a true partner, creating 

sustainable solutions that exceed expectations.



STAFF 

Security Officers 

Respond. 
Report. 
Protect. 
Prevent.

 

We employ the best of the best

Our security officers are carefully screened, background checked 

and recruited according to qualifications, experience and disposition. 

We understand that the foundation of a security program’s success 

is the quality and performance of the assigned personnel. 

G4S was the first company to introduce experience-based officer 

programs to give customers the flexibility to select the right officers 

to meet their individual security and customer-service requirements. 

We offer a variety of programs to meet your needs, including our 

elite Custom Protection Officers,® who must have either military or 

law enforcement experience or a criminal justice degree. 

Best-in-class Training

G4S security officers are trained through our ISO-certified G4S North 

America Training Institute (NATI) corporate university, the only certified 

corporate university in the industry. Our commitment to ISO certification 

and comprehensive development attests to the world-class training we 

provide our officers, giving you confidence that our officers are competent, 

professional and fully prepared to serve the complex needs of a dynamic 

customer environment. 

Smarter security programs with G4S software

Our security program uses the latest technology to increase security 

officers’ efficiency.  We designed Secure Trax,®our mobile officer-

management platform, that allows you to see where and what your 

officers are doing at all times. Secure Trax capabilities include incident 

capture and notification, GPS plotting, guard tour documentation, time 

and attendance and safety and facility inspections. 

G4S security officers create significant value for 

customers through our people, account management, 

software and innovative programs.  Whether your 

location involves extensive customer interaction or 

significant security challenges, we have the right 

personnel for the job.



SECURE  
   It’s physical security for your business and emotional peace 
   of mind for your people, all created by the integration of 
          innovative products and services from G4S.



To learn more about our services, please visit g4s.us.
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